
Madison Square Garden 
Mobile Ticketing Tutorial



Access Your Tickets



Access Your Tickets

STEP 1

Download the Madison Square 
Garden app on your smartphone.

STEP 2

Select the Tickets tab on the 
bottom navigation

STEP 3

Select “Manage Tickets”



Access Your Tickets

STEP 4

Select “Sign in to Madison Square 
Garden” Account

STEP 5
Login with your Madison Square 

Garden account email and password 
and press SIGN IN.

STEP 6

Under My Events, find the specific game 
you're interested in and select it.



Access Your Tickets

STEP 7

To bring up your ticket, select 
“View Barcode”

STEP 8

This is the mobile ticket and scannable barcode code you'll need to enter 
Madison Square Garden. Screenshots of your mobile ticket will not be 
accepted. Additional tickets in your set can be viewed by swiping right.



Transfer Your Tickets



Transfer Your Tickets

STEP 1

Download the Madison Square 
Garden app on your smartphone.

STEP 2

Select the Tickets tab on the 
bottom navigation

STEP 3

Login with your Madison Square 
Garden account email and password



Transfer Your Tickets

STEP 4
Under My Events, find the specific 

game you're interested in and select it.

STEP 5

Press Transfer at the bottom of the 
screen to begin the process of sending a 

ticket.

STEP 6

Select the seat(s) that you would like 
to transfer and press TRANSFER TO



Transfer Your Tickets

STEP 7
Select the person you would like to transfer your 

ticket(s) to. Select from your contacts or manually 
enter a recipient

STEP 8

Select your method of transfer. You 
may send ticket either via. Mobile 

phone or email



Accept Transferred Tickets



Accept Transferred Tickets

STEP 1 - Mobile

In the text notification regarding your 
transfer, press the link to go to Madison 

Square Garden Account Manager.

STEP 1 - Email

In the email notification regarding 
your transfer, press Accept Tickets.

STEP 2

Sign in using your Madison Square Garden 
Account information. If the transfer was sent 
to an email, please make sure to login to the 
account associated with that email address.



Accept Transferred Tickets

STEP 3

View the ticket(s) in the transfer and 
confirm that everything looks correct. Once 

confirmed, press Accept.

STEP 4
Press Continue to head to the 

next page

STEP 5
Now that your tickets have been loaded on 
to your Madison Square Garden account, 
press Let’s Go to view all of your events.



Accept Transferred Tickets

STEP 6

Preview details for the game you accepted. If you have 
tickets for multiple games you'll see them all listed here. To 

bring up your actual ticket press View Barcode.

STEP 7

This is the mobile ticket and scannable barcode you'll need to 
enter Madison Square Garden. Additional tickets in your set can 

be viewed by swiping right.
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